Operation Manual
For TCP/IP with 792 system

Nurse Terminal



m Remark

Please follow the user manual for correct installation and testing.
If there is any doubt please call our tech-supporting and
customer center.

Our company applies ourselves to reformation and innovation of
our products. No extra notice for any change. The illustration
shown here is only for reference. If there is any difference,
please take the actual product as the standard.

The product and batteries must be handled separately from
household waste. When the product reaches the end of service
life and needs to be discarded, please contact the local
administrative department and put it in the designated collection
points in order to avoid the damage to the environment and
human health caused by any disposal. We encourage recycling
and reusing the material resources.
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Technical Parameters

. Rated voltage: DC12V
. Rated power: 10W

. Standby power consumption: 3W

. Resolution:1024*600

1
2

3

4. Display screen: 10.1-inch display

5

6. Operating temperature: -10°C ~ +55°C
7

. Relative humidity: 20% ~ 80%



1. It can receive inquiry calls and alarms from the bedside terminal.

2. It can automatically record during a call which supports call transfer and call hold
functions.

3. Multi-level nurse terminal can be set for hosting.

4. It can perform broadcasting to the bedside terminal, and support connection with

audio source equipment.

Basic Operation

Call & Intercom
When the bedside terminal calls the nurse terminal, the nurse terminal will
pop up the call answering window of the bedside terminal. Click "Answer" or pick

up the handset to start talking.



2.1 Main Interface

After the nurse terminal is powered on, the system will enter the interface as shown
below:

® Nurse Terminal~ ®
2.2 Call
2.2.1 Call Bedside Terminal
When nurse terminal wants to call the bedside terminal, you can click the bed No.
on the page of "Bedside Terminal". For example, after clicking "9012Bed", it will jump to

the patient information window in the figure below. Click "Call" to talk with the patient.

9012Bed




The system will enter the call interface, as shown below:
Tick the box "MIC" to turn on MIC to talk.

Click the "Call Hold" icon to hold this call.

Click the "Call Transfer" icon to transfer this call.

Click the “Call Ended" icon to hang up this call.

2.2.2. Call Ward Door Terminal
Click “Ward Terminal” icon on the interface to enter into the following interface:
In this interface, you can view the information of the beds in each ward.
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2.3. Contacts
Click “Contacts” icon on the interface to enter into the following interface:

This interface displays the numbers of all online devices. Select the device

you want to call, and click the "Call" icon to make the call.

2.4 Broadcast
2.4 .1Broadcast
Clicking “Broadcast” icon, the system will enter into the following interface:

You can set the broadcast area, the content of the broadcast and whether it is
local broadcast, etc.

Click “Save” icon to save the settings.
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Broadcast Area: You can choose to play in the whole zone or separate zones. If
you want to play in the whole zone, just click the “Whole Zone" icon in the broadcast
area. If you want to broadcast in separate zone, click the "Zone" icon in the broadcast
zone, and then select the area.

Broadcast Audio Source: You can choose from the music library or an external
audio source. If you select the music library, click the "Music" icon directly, select the
desired music content, and then save it; if you select the external audio source, click
the "External" icon, select the desired music content, and finally save it.

Playlist: You can select the previous song, next song, play, pause, and volume etc.

2.4.2 Music

Clicking “Music” icon, the system will enter into the following interface:
The audio of the music library can be viewed, edited or deleted. You can also

click "Create Playlist" to add new music.
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2.4.3 Zone Mgmt.
Clicking “Zone Mgmt.” icon, the system will enter into the following interface:
Name and device list of separate zone can be viewed, edited, or deleted.

You can also click "Create Zone" to add a new zone.



Clicking “Create Zone” icon, the system will enter into the following interface:
Enter the zone name, then select and add the device (ward door terminal or
bedside terminal). Click the "OK" icon to finish creating the zone.

Create Playlist
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2.5 Hosting

Clicking “Hosting” icon, the system will enter into the following interface:

14:36

#uto Hosting

Auito Hosting

00100 ~ D000
Time

Hosting Murse
Terminal
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Tick the box of "Auto Hosting", set the Auto Hosting Time, select
the Hosting Nurse Terminal, and click “Start Hosting” icon to start
hosting.

After the hosting is successful, if a bedside terminal sends an
alarm or calls the nurse terminal, it will be automatically transferred to
the hosted nurse terminal for processing.

Note: Only the nurse terminal of the same level can be hosted.

2.6 Settings

Clicking “Settings” icon, the system will enter into the following interface:

Emm o I
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2.6.1 Screen
Clicking “Screen” icon, the system will enter into the following interface:
The user can set the brightness and screen saver interval that you want. Click

“Save” icon to save the settings.

Brightness 0 e—— 250()
Screen Saver 2



2.6.2 Sound
2.6.2.1 Sound
Clicking “Sound” icon, the system will enter into the following interface:
The user can set call volume, prompt volume,volume(day),volume(night) and night

time that you want. Click “Save” icon to save the settings.

m Call Volume —

Voice Sroadcast Prompt .—o_

Volume
Volume o
(Day)
Volume o
(right)

Night Time 2200 ~ 0600

2.6.2.2 Voice Broadcast
Clicking “Voice Broadcast” icon, the system will enter into the following

interface:

Click "Click to set voice broadcast" icon, enable the auxiliary function to
complete the settings and return to the voice broadcast interface, click "Click to
start voice broadcast" to start the voice broadcast.

Ward Area Bioadcasting

Ward Broadcasting

Chek 10 set voice
broadcast

Ieoadcast



2.6.3 Call

2.6.3.1 Quick Call

Clicking “Quick Call” icon, the system will enter into the following interface:

Turning on the quick call means that when the nurse terminal calls the bedside
terminal, it will call the bedside terminal directly without showing the detailed
information of bedside terminal.

It's suggested to disable this feature to prevent touch by mistake to initiate calls,
which may disturb the patients. Click “Save” icon to save the settings.

Call Transfor

Quick Call

2.6.3.2 Call Transfer
Clicking “Call Transfer” icon, the system will enter into the following interface:
Set the Destination IP Address, Timeout and whether to enable the corresponding

call transfer function. Click “Save” icon to save the settings.

Destination (# Timeout  On/OFF
Murse Terminall o
Nurse Terminal2 o

Nurse Terminald o

Nurse Terminald 0

Nurge Terminals o
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Note: When the bedside terminal calls the nurse terminal, if the call is not answered

within the set time, the system will automatically transfer the call to the nurse terminal 1

and so on. The call will be connected level by level.

2.6.3.3 Console Answer
Clicking “Console Answer” icon, the system will enter into the following

interface:
Select the desired answering mode and the feature configuration in the

corresponding mode. Click “Save” icon to save the settings.

Quich Call
Angwer Mode Quick Answer  © Select/Answer

Call Transfer

ﬁ ich et Trntrt corfepaation
Infusion Completed  1© Answer 0K

Security Settings
Ward Area Entry @ Angwer Undack,

2.6.3.4 Security Settings
Click “Security Settings” icon to enter into the following interface:

Click the SIP address box of the security address, select the security address to be

set from the contacts, and click "OK".
Click “Save” icon to save the settings.
 sack
ouexcal
Cotransir

Corsole Answel

Secunify Address  sip
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2.6.4 Network

2.6.4.1 Server
Clicking “Server” icon, the system will enter into the following interface:
Server: |P address of the on-site server.
Port: Port No. corresponding to the on-site server.

Click “Save” icon to save the settings.

Network

Server 1521681234
var

Port  BOBD

Enable or Not @D

Save

2.6.4.2 Network

Click “Network” icon to enter into the following interface:

m 1P 19216812131

Subnet Mask 2552552550
Gateway 192168121

DNS 8888

-12-



IP: the system will automatically display IP address of the nurse terminal.

IP address is unique.

The default Mask address is 255.255.255.0. Normally, it is unnecessary to modify.
If you would like to modify it, a keypad will pop up when clicking the setting box twice. Enter
your new Mask address.

The Gateway in one system must be on the same segment.

DNS: domain name resolution address (DNS of local operator). If bedside terminal is
used on WAN, the address must be entered correctly. If it is used on LAN, the address can
be ignored.

Click “Save” to save the settings.

2.6.4.3 VOIP
Click “VOIP Settings” icon to enter into the following interface:

Proxy: URL of sip proxy server, the format is sip:ip or sip: realm name.

Realm: Realm of the device, same as IP or realm name.

User ID: Corresponding SIP account of device on management platform.

Password: Password of SIP account, offered by the administrator of sip proxy
server.

To connect with SIP network phones from other manufacturers, check "Enable" and
fill in “User” with the number registered on SIP server.

Click “Save” icon to save the settings.

-13-



2.6.5 Call Log
2.6.5.1 All
Clicking “All” icon, the system will enter into the following interface:

All the call logs of this device can be checked.

Callin 012 20200602 Tue 11:4639 No answer 15
R Callin 9012 20200602 Tue 114621 Mo anawer 1 5
el Out Callin 9042 2020-06:02 Tuwe 114617 No answer 38
Callin a2 20200602 Tue 114603 No answer 2 s
M. Callow 9012 20200602 Ton 114057 Reject 45
Callout 9012 20200602 Ton 114035 fe—
Call Ot 202 20200602 Tue 11:4003 HAgectds
Callin 0801 20200602 Tuwe 113959 Noangwer 1§
Call i 901 Waid 20200602 Tuwe 113955 38
Call 0w 042 20200602 Te 113538 Rejecids

2.6.5.2 Call In
Clicking “Call In” icon, the system will enter into the following interface:
All the incoming calls can be checked.

Time

Callin 2 20200602 Tue 11:4639 No answer 15
“ Callin a2 20200602 Tue 114621 Mo anawer 1 3
el Out Callin 9042 2020-06:02 Tuwe 114617 No answer 38
Callin a2 20200602 Tue 114603 No answer 2 s
Mot Callin o801 20000602 Tus 113950 Wo answer 1
Callin 901 Ward 20200602 Tue 113958 ]
Callin 901 Ward 20200602 Tue 113456 25
Callin 0801 20200602 Tuwe 112808 Noangwerbs
Call i 0801 20200602 Twe 112801 No anawer 6§
Collin 0801 20200602 Tue 1127568 No answer | 5
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2.6.5.3 Call Out

Clicking “Call Out” icon, the system will enter into the following interface:

All the outgoing calls can be checked.

Call Ot 2012 20200602 Tue 114057 Heject4s
Ll Call Ot 9012 20200602 Tue 114035 Fejoctd s
“ Coll Ot 202 20200602 Tuwe 11:4003 Agectds
Call O a042 20200602 Te 113538 Reyect 35
MisL0nl Callous o012 20000602 Tus 113692 Rrject 35
Call Out 02 20200602 ";l 102484 Rejectds

Call Oue 2m2 20200602 Tue 090012 145
Call Ot 042 19700102 Fri 08:1347 Reectds
Call Out 9042 1970-01-02 Fri 080733 Regect3s
Call Out o2 1970-0102 Fri 0806:52 Rejectds

2.6.5.4 Miss Call

Clicking “Miss Call” icon, the system will enter into the following interface:
All the missed calls can be checked.

Callin 2 20200602 Tue 11:4639 Mo answer1 s

e Callin 9012 20200602 Tue 114621 Noanswer 1 3
o Callin 9012 2020-06:02 Toe 114617 Ko answer3s
Callin 2012 20200602 Tue 114603 No answer2 s

Callin o801 20200602 Tue 113050 No answer 15
Callin oeo1 20200602 Tue 11:2808 Mo answer b3

Callin 0801 20200602 Tue 112801 No answer 63

Call#n 0801 20200602 Tue 112756 No angwer 15

Call ¥ 0801 20200602 Twe 11:27:56 No anawer 08

Callin o801 20200602 Tue 112753 Noanswer 15
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2.6.6 Settings
2.6.6.1 Settings

Click “Settings” icon to enter into the following interface:

Device Name: Name of the device.

Ward Area Code: Code of the ward area where the device is located.

Nurse terminal No.: No. of this nurse terminal.

Sub: Once this item is enabled, this nurse terminal will be used as sub nurse
terminal.

Click “Save” to save the settings.

iward Area Mg

Device Name  Ward Area 8
P Ward Area Code 9
Device Iefo Nurse Terminal No. &

Sub

2.6.6.2 Device Info
Click “Device Info” icon to enter into the following interface:

Settings
Ward Area Mg

Fesat

Firmware Version : AB 720C3 V3.0.6 2020-03-10

LCD Screen:Color LCD backlit TN LCD screen

You can look over the relevant information.
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Web Settings

Connect the nurse terminal and the computer by the switch, input the IP address
of the nurse terminal on the computer web browser (IP address of the computer and
nurse terminal must be in the same network segment), then input the user name and
password (the default user name of the system is "admin", and the password is
"123456") to enter the interface:

Medical Intercom System

Vensica: AB 72001 V3 0.6 2020-00-10

1. Device Settings:

Click “Device” icon on the interface to enter into the following interface:

Device Settings

Smier 192 168.12.34
farver Bt pono

Exable %3

Server: IP address of device server.

Server Port: Port No. of the server.

Once this is set up, check “Enable” and click the key “Submit” to enable new
settings.

-17-



2. Network Settings:
Click “Network” icon on the interface to enter into the following interface:

Network Settings
2 192.168.13.131

Mask: =521 5.0 |
Gateway (152 168.42.1 |
BN Baes |

[[Sutmie]

IP: IP address should be unique in the same Network.
Mask: the default Mask is 255.255.255.0.

Gateway: it depends on network segment of IP address.
DNS: it depends on Network.

Click “Submit” icon to confirm settings.

3. VOIP:
Click “VOIP” icon on the interface to enter into the following interface:

[ip: 193 16813 34
Realm [192.168:02.34

.
(-
Exabie 154

Saibenit

Proxy: URL of SIP proxy server in format: sip:ip or sip: domain name.

Realm: realm of the device, generally the same as IP or domain name.

User: user name assigned by SIP server.

Password: password assigned by SIP server.

Once this is set up, check “Enable” and click the key “Submit” to enable new
settings.

,18,



4. Book
Click “Book” icon on the interface to enter into the following interface:

Click the "Browse" icon, select the desired imported address book,and then click the
"OK" icon.

Click “Submit” icon to complete the import of the address book.

5. Logout
Click “Logout” icon on the interface to enter into the following interface:

User Logout

Plemss elick [Sabemi] vz logoat usert

e

Click “Submit” icon to log out of the system.
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System Configuration

Bedside
Ward Door Terminal

Terminal

Terminal

Bedside
Terminal

oo
O
HCLBg [
o ok

RW2'1.0 CAT-Se

RW2'1.0 CAT-Se

Ward 1 RW2'1.0 CAT-5e
Bedside Bedside
| . 2:::” Ward Door Terminal ‘:g:‘ Terminal ‘:g:‘ Terminal ‘:g:‘
[Network Switcr] Terminal E Q Q Q
o S o
Y Y Y

RW2'10 CAT-5e

RVV2'1.0 CAT-5e

RW2'1.0_CAT-5

Ward 2

Network Switch CAT-Ge f CATSe

o= i

CAT-5¢

Nurse Terminal
Power

10

BCKe)

PC Nurse Terminal
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System Diagram

Siren/Alarm

[fT2T3T4 s 67 [8]0o]10]

| V+ |GND|AL1 |AL2 | AL3|AL4|AL5 | AL6|AL7|AL8|

RS485 Audio

[ T2Ts8T4] [TT2T3T4]

[rt2v]enp|ess +] 4s5-| [ G Jonp enfaen]
Power I':"i‘f:‘-l
DC 12V

1. Power Interface

Power Input Interface of Nurse Terminal: connect with 12V DC power supply.

O—0)—0

Power Interface

2. Network interface

Connect to ward door terminal, bedside terminal or other network device
through the network switch.

With POE function, POE switch can be connected to supply power to nurse

terminal.

CAT-5e

Network Interface

-21-



3. RS485

It can connect to other equipment with RS485 interface.

RS485 interface can output 12V/100mA power supply. If RS485 equipment to

be connected doesn’t require the power supply, no need to connect +12V.

+12V @
GND ®
485+ @
485— @

® +12v

® GND

® 485+

RS485 Interface

4, Siren/Alarm

@ 485—

RS485 Equipment

When alarm sensor is triggered, the output power is 12V/100mA.
Each interface of alarm zone can be connected with normally-open switch,
such as bathroom SOS button.

V+

GND
AL1
AL2
AL3
AL4
ALS
AL6
AL7
AL8

0000000000

Normally-open sensor

—
L 1

Alarm

Installation

Model:A2

—
| I

Normally-open sensor

BS
OININ

Alarm facility

Size and Appearance

Installation diagram

G61

Product size: 303*195*35mm

Installation: desktop ir

n

4.Base.

Step 2 u

1.Mainframe
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Troubleshooting

Some common failures and troubleshooting methods are listed for your
reference. In case of failure that cannot be repaired, do not disassemble or repair

the product by yourself. Please contact the after-sales service department.

The machine cannot be turned on or automatically shut down.

®  Check if the power supply is off and power it on again.

The screen is dim.

e Check whether the screen brightness and contrast settings are correct.

No voice from nurse terminal during the call.
e Check if nurse terminal is set as mute mode or if the volume is set to

minimum.

Nurse terminal cannot monitor bedside terminal.

® The system is in use by other users.

The touch screen has slow response or is insensitive.

e Remove any protective film from the touch screen, which may affect the
identification or input of the device.

® Make sure your fingers are dry and clean when you touch the touch screen.

e Restart the device to clear any temporary software errors.

Device temperature is high.
® The high temperature is due to the long-term use of theequipment, which is

normal and will not affect the service life or performance of the equipment.

-23—



Safety Instructions

In order to protect you and others from harm or your device from damage, please
read the following information before using the device.

Do not install the device in the following places:

B Do not install the device in high-temperature and moist environment or the area
close to magnetic field, such as the electric generator, transformer or magnet.

m Do not place the device near the heating products such as electric heater or the
fluid container.

B Do not place the device in the sunshine or near the heat source. This might
cause discoloration or deformation of the device.

m Do not install the device in an unstable position to avoid the property losses or
personal injury caused by the falling of device.

Guard against electric shock, fire and explosion

Do not use damaged power cord, plug or loose outlet.

Do“_not touch the power cord with wet hands or unplug the power cord by
pulling.

Do not bend or damage the power cord.

Do not touch the device with wet hands.

Do not make the power supply slip or cause the impact.

Do not use the power supply without the manufacturer's approval.

Do not have the liquids such as water go into the device.

Clean Device Surface

m Clean the device surfaces with soft cloth dipped in some water, and then rub the
surface with dry cloth.

Other Tips

B In order to prevent damage to the paint layer or the case, please do not expose

the device to chemical products, such as the diluent, gasoline, alcohol, insect-

resist agents, opacifying agent and insecticide.

Do not knock on the device with hard objects.

Do not press the screen surface. Overexertion might cause flopover or damage

to the device.

Please be careful when standing up from under the device.

Do not disassemble, repair or modify the device at your own discretion. The

arbitrary modification is not covered under warranty. When any repair required,

please contact the customer service center.

If there is abnormal sound, smell or fume in the device, please unplug the

power cord immediately and contact the customer service center.

m When the device isn’t used for a long time, the adaptor and memory card can
be removed and placed in dry environment.
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